Hello.

You are one step closer to being our partner.
We love what we do and enjoy making each and every one
of our clients happy by providing them with the best
customer service and experience.

#DigitalDucks

About Us
We are a dynamic provider of innovative digital solutions for
businesses, specializing in software development, media production,
digital marketing and IT support services.
As an agency, we are passionate about you as our clients and believe that technology
is a powerful tool to help any business owner turn their dreams into a reality. We
empower many partners to start and grow their businesses with our innovative IT
solutions, cutting-edge digital marketing strategies, and our inspiring group of people.
We deliver high-end solutions that guarantee your business takes full advantage of
the perks of technological transformation without worrying about the technical
nitty-gritty.

"We help your business thrive in the emerging digital era."
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Our Personality
1. Bold
We are confident in our skills and abilities and take steps toward challenges, seeing
them as opportunities to find new solutions to old problems.

2. Dynamic
Our team brings fresh, positive energy to our clients. We are flexible and love
embracing new business technologies or ideas that can help our clients succeed.

3. Customer-centric
At Digital Ducks, delivering exceptional customer service and experience is our first
priority. We will go out of our way to make sure your needs are met.

4. Trustworthy
We aim for transparency and honesty in every aspect of our operations. We believe
that trust is paramount to building a long-lasting relationship with you and the
community.
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Our Mission, Vision and Values
Our Mission:
To empower businesses of all sizes by offering them the most compelling digital
solutions.

Our Vision:
To be a leader in digital transformation in the global business sector.

Our Values:

We love what we do and take pride in the experience we create for our partners.
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Our Services

We are specialized in four main areas of expertise, that we
believe complement each other, and fit any business
environment. Our team will provide you with solutions that
propel your business forward.
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1. Software Development
Our software products are designed to enable your business to run
smoothly, efficiently and profitably, making life easier for everyone
involved.
E-commerce

Point of Sale Systems

Educational Systems

Reservation Software

We help you offer your customers a reliable
and quality online shopping experience.
We offer comprehensive solutions for
educational institutions to manage the
student life cycle.

Business Information Systems
We automate your business processes and
connect people with technology so you can
focus on getting things done.
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We implement a range of payment solutions
for retail and service-based businesses.

Our fully-integrated booking software
solutions will automate your accommodation,
real estate, or transportation business.

Mobile Applications
We create fast, intuitive and user-friendly mobile
applications for both Android and IOS platforms.

2. IT Support
We take care of every aspect of your IT needs, including software and
hardware support, network security and server management.
Supply of Computers, Peripherals
& Network Equipment

Hardware Support

We are a leading supplier of computers,
peripheral devices and networking
equipment for your organization.

We cover hardware maintenance, from
resolving conflicts with other devices and
adding new features to tackling hardware
failures and repair services.

Networking Services

Software Support

We are experts in network design and
implementation, from firewalls, routing and
switching to servers, storage, and structured
cabling.

CCTV Installation

We offer brilliant visual surveillance systems
as an essential security measure for your
business premises.
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We take over your software support, installing
required software packages, configuring them
with existing systems and ensuring they are up
to date.

3. Media Production
Our team combines storytelling, design and technology to deliver
powerful visual and audio media experiences.
Graphic Design

Video Animation

We make your brand voice come alive
through visuals that showcase your
uniqueness and resonate with your target
audience.

Animated videos are a powerful way to capture
and hold the attention of your target audience,
leaving them with a positive feeling about your
brand.

HD Photography

HD Videography

Capture every nuance of your company’s
experience through our high-resolution
photography.

Audio Production

We deliver compelling audio content and
experiences that engage with audiences
across various voice platform ecosystems.
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Our videography services help you create
material to enhance your corporate
communication effort while hyper-targeting
your video marketing efforts.

4. Digital Marketing
We use the internet to attract customers, promote your products and
services, and enhance customer service.
Web Development

A well-built website connects your business
with its target audience, builds trust and
positively influences them to take action.

Social Media Marketing

Social media is a great tool to create
authentic, one-on-one relationships with your
brand followers and grow familiarity, trust
and engagement.

Email Marketing
Our strategic email marketing approach
targets retained customers, educating them
on company sales, discounts and products to
keep them engaged with your brand.

+254-718-542-880

SEO & SEM
We help you increase your website’s
Search Engine rankings and drive
more traffic to your site by utilizing
both organic (search engine
optimization) and pay-per-click
marketing strategies.

You've reached the end.
We are eager to be of assistance to you.
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info@digitalducks.co.ke
www.digitalducks.co.ke

